
Please complete one form per water heater purchased. To receive your rebate, please submit all requested information, 

 including a copy of the dated sales or installation invoice, along with all requested signatures. 

The rebate application form must be submitted within 60 days of purchase  date*. See page 2 for additional rebate 
guidelines. 

Send completed form to PO Box 320909, Flowood, MS 39232,  fax to 888-545-4252 or email to atmosrebates@clearesult.com

Customer Information (address where you have natural gas service. Please print.)

Customer’s name Daytime phone (          ) Home phone (          )

Mailing address City/State/ZIP

Email address

Required: Atmos Energy acct # where water heater is being installed

Installation address (if different than mailing address above), name, and city where water heater will be installed

Rebate check will be sent to customer’s mailing address. Customer type:   o Owner   o Landlord 
o Renter    o Agency

Primary residence? o Yes   o No Number of occupants________________

Year house was constructed: o Pre 1970   o 1970-1979   o 1980-1989   o 1990-1999   o 2000-present

Type of installation: o Replacement (equipment failure)   o Replacement (upgrade of functioning equipment)

X Customer’s signature Date

New Equipment Information (See reverse side for rebate amounts)

Brand Complete model # BTU/hr. input Serial #

Size or capacity/gallons Energy factor/thermal efficiency Date of installation

Type of water Heater  o Storage tank   o Tankless   o Condensing storage tank

Existing Equipment Information (if replacing existing equipment)

Existing unit brand Complete model # Approximate age

Replaced unit’s tank capacity/gallons (REQUIRED)

What additional energy saving measure(s) were installed by the contractor in the home?
Faucet aerator (bath): ___ units     Low flow shower head (mounted): ___ units     Low flow shower head (handheld): ___ units  
Faucet aerator (kitchen): ___ units     Pipe wrap: ___      Water heater Wrap: ____ tank size: ___ units   

Installer Information
o Self install (installed by the customer and not a certified contractor)

Installer Installer phone (          ) Installer fax (          )

Address City/State/ZIP Company name

Email Company phone (          ) Company fax (          )

X Installer’s signature Date

It is the responsibility of the Atmos Energy customer to ensure that the program requirements are met. If program requirements are not met, 
no rebate will be paid.

Residential Water Heater Equipment Rebate Application



Qualifications
The qualifying equipment must be installed in a Louisiana home served with natural gas from Atmos Energy and must meet the 
following efficiencies or requirements.

Storage tank water heater .67 EF or higher $100

Tankless water heater .80 EF or higher $250

Condensing tank type water heater 90% Thermal Efficiency (TE) or higher $100

Atmos Energy uses AHRI (Air Conditioning, Heating & Refrigeration Institute) listings to determine the efficiency of the equipment. Rebate 
offer applies only to new natural gas water heaters. Dealers/Plumbers are not eligible to receive customer rebate. Equipment installed 
under warranty replacement does not qualify for the rebate.

Residential Water Heater Equipment Rebate Application

Application Requirements
Application must be completely filled out with purchaser information, equipment information (including brand, complete model number, 
serial number, installation date and Energy Factor) and installer information. Atmos Energy is unable to accept applications that do not 
include all this information. A copy of the dated invoice or sales receipt must accompany completed rebate application and must include 
the following information: brand and complete model number. It is the responsibility of the Atmos customer to ensure that the installed 
equipment qualifies for the rebate. If it does not qualify, no rebate will be paid. Atmos Energy reserves the right to inspect the installed 
equipment.

The rebate application form must be submitted within 60 days of the purchase date. Installation must occur on or after February 1, 2022. 
To avoid delays in rebate processing, please submit your completed paperwork as soon as equipment installation in complete. Rebates 
are awarded on a first-come, first-served basis until funds are depleted. Please check the program website for updates. Rebate 
qualifications and amounts are subject to change.

Rebate Details
Atmos Energy issues cash rebates in the form of checks, not utility bill credits. Atmos Energy is not responsible if the installer does not 
provide accurate information about the amount of rebate or equipment eligibility. Rebate checks will be mailed within 4-8 weeks. 
Program funds are limited and are paid on a first-come, first-served basis while funds are available.

Application Checklist
o
o
o

o

Dated sales invoice (must include water heater number and cost)
Atmos Energy customer signature
Dealer/plumber or installer signature (Only required if dealer/plumber or

installer is a particpating Atmos Energy Smart Choice participating contractor)

Atmos Energy account number

Mail, fax or email completed paperwork to:
CLEAResult
PO Box 320909  
Flowood, MS 39232
Fax: 888-545-4252
Email: atmosrebates@clearesult.com

For questions regarding your rebate 
application, call 877-616-6267

Atmos Energy Use Only
Inspector 
signature

Inspection 
date

Notes




